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DIGITAL GOVERNMENT SOLUTIONS

Modernizing government content for
secure, compliant digital operations

With a FedRAMP-authorized platform, proven processes and a trusted government partner.

Government agencies are under increasing pressure to modernize service delivery, improve operational efficiency and prepare
for Al driven automation — all while meeting stringent security, records and compliance requirements. At the center of these
initiatives is content: the documents, records, case files and data that power mission critical processes.

Since 2005, Hyland and Armedia have partnered to help Federal and state agencies treat content as a strategic asset to enable
secure digital workflows, compliant records management and scalable cloud modernization.

The synergy between Hyland’s innovative technology and Armedia’s implementation expertise has been fundamental in
enhancing operational efficiency and delivering impactful solutions. Together, we are dedicated to a partnership that addresses
the specific needs of federal and state agencies, driving digital transformation and modernization to enhance service delivery and
overall performance.

This collaboration has empowered numerous federal and state agencies, including the Department of Housing and Urban
Development (HUD), the United States Department of Agriculture (USDA), the Department of Justice (DOJ), the Kansas State Board
of Nursing, the City of Atlanta, the Oregon DOJ, Food Drug Administration (FDA), the National Science Foundation (NSF), Postal
Regulatory Commission (PRC) and the Internal Revenue (IRS), among others.

Today’s constituents expect digital government services to match the simplicity and speed of the private sector. Meanwhile,
agencies are managing growing volumes of records, cases and service requests using legacy systems and manual processes that
slow mission delivery and increase risk.
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These challenges are compounded by workforce constraints, evolving records mandates and federal compliance requirements
such as FedRAMP, NARA and DoD 5015. Without a modern content foundation, agencies struggle to automate workflows, apply Al
responsibly and deliver measurable outcomes.

To solve these pain points, government agencies need a solution that offers seamless digital service delivery, automates
workflows, ensures compliance with federal standards and enhances employee efficiency and satisfaction.

A FedRAMP authorized content platform for government modernization

The Armedia Content Cloud (ACC) FedRAMP Moderate platform-as-a-service (PaaS) leverages Hyland Alfresco to help agencies
modernize content-centric operations without the cost and risk of custom infrastructure.

ACC provides a secure, scalable foundation for records management, case management, FOIA, legal and investigative workflows
— while enabling agencies to automate processes, integrate with existing systems and prepare content for advanced analytics and
Al-driven use cases.

This FedRAMP Moderate platform ensures that all government partners, whether at the federal or state and local level, benefit from
streamlined processes, scalable capabilities and top-tier security.

Armedia highlights

®

20+ years 100+ CMMI Level 3 Top Secret
Experience and Implementations and 1SO 9001:2015 FaCility Security

expertise in ECM :  of ECM projects : and 27001 certified . Clearance (FCL)
3 *  industry leader :

A

Hyland and Armedia | 2



Measurable outcomes to support mission delivery
and improve employee satisfaction

The deployment of the ACC has significantly enhanced the document and case
management capabilities of government clients, such as the Federal Communications
Commission (FCC) and District of Columbia Government. The integrated solution

of Alfresco and ArkCase on AWS allows agencies to automate and streamline
workflows, improve data accessibility and achieve high standards of security and
compliance. Agencies leveraging ACC report up to an 80% reduction in document
processing times, allowing staff to focus on higher-value mission work rather than

manual content handling. Centralized, automated workflows improve visibility,
accountability and service delivery across departments.

Why FedRAMP matters

FedRAMP authorization removes one of the largest barriers to cloud adoption in
government. By using a FedRAMP Moderate platform, agencies reduce procurement
risk, accelerate deployment timelines and avoid duplicative security assessments —
while maintaining continuous monitoring and compliance.

Armedia’s FedRAMP Digital Transformation platform, powered by Alfresco, is listed in
the General Services Administration’s FedRAMP Marketplace and complies with over
325 security controls.

Key outcomes

@ Efficiency gains

Agencies reported up to an 80%
reduction in document processing
times due to the automation and
streamlined BPMN 2.0-compliant
workflows enabled by the ACC.

Enhanced
security

The ACC’s FedRAMP authorization

and compliance with over 325

security protocols ensures continuous
monitoring and adherence to the
latest security protocols, providing
agencies with the assurance needed to
safeguard sensitive information.

Improved
compliance

Armedia and Hyland offer expert support
for records audits, analysis, file plan
development and digital conversion — in
line with the latest National Archives

and Records Administration (NARA)
regulations. While Alfresco Governance
Services (AGS) offers DoD 5015 and NARA
UERM compliance.

Centralized
records

ACC seamlessly integrates existing and
new systems into a unified, centralized
solution, which can increase overall
productivity by at least 34%.

Easy oversight

With customizable, out-of-the-box reporting
and analytics, teams can easily track real-
time record request progress and support
evidence-based decision making.
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https://marketplace.fedramp.gov/products/FR1708752710

Armedia contracting information

TIN: 30-0067329

DUNS: 133097183

SAM UEI: YYSMPEDLKXE8

GSA: 47TQSMA18D08PU

NAICS codes:

518210, 519120, 519190, 541430, 541511, 541512, 541513, 541519, 541611, 541618, 541990, 561110, 561621, 561990

Contracting Vehicles:

NASPO Cloud and Software Solutions
GSA MAS Schedule

GSA 8(a) STARS Il

USDA FNS Sustainment BPA

Navy SEWP (subcontractor)

New York State OGS IT Umbrella

The right partner, processes and platform

Technology alone does not deliver outcomes. Armedia brings more than 20 years of experience implementing content and case

management solutions across federal and state agencies — helping organizations navigate compliance, records requirements and

change management with confidence.
Together, Hyland and Armedia provide a proven path from legacy systems to secure, cloud-based digital operations.

Already a customer? Visit the Customer Portal on Hyland Community to find your support team.

Connect with an expert

www.armedia.com | info@armedia.com


http://community.hyland.com/login/force
https://www.hyland.com/en/contact-us#chat-now
http://www.armedia.com
mailto:info%40armedia.com?subject=

